
Thursday, March 19, 2025

WELCOME members and guests!



KinderCare Learning Companies

THANK YOU 

TO 
OUR
HOST

Joelle Latcu, CTE 
Director, Meetings, 
Events, and Travel 



Thank you to our 
2026 Diamond 
Sponsors
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2026 GBTA Oregon Board
President: Kristina Shipley, Hotel Eastlund

Vice President: Lee Palmer Turner, Amazon

Secretary: Gaghan Hamer, Hilton Hotels

Treasurer: Brandi McDow, BWH 

Chair: Monica Ocampo, Oxford Suites

Director of Education: Ronda Dean, F5

Chair: Sonja Harvey, Port of Portland

Director of Membership: Dea Sablan, The Benson 

Chair: Megas Spencer, AC Marriott 

Vancouver

Chair: Angie Mago, Ramond Hotel Group

Director of Special Events: Shallon George, Hotel Grand Stark

Chair: OPEN

Director of Government Relations: Ted Cullen, Bio-Rad

Director of Communications: Aaron Browne, Enterprise Holdings – RECRUITING / OPEN

Chair: Social Media – Fay Allison, 

Heathman Lodge

Director of IT/Technology: Steven Zielke, Delta Airlines

Shine the Light: Toni Chandler, Canopy Portland Pearl 

District

Chair: OPEN 

Director of Sponsorship: Nathan Carlson, PM Group

Chair: OPEN



Michael Barron  - Director of Sales 
Cambria

Juan Ayala – Enterprise Sales
Amex GBT

Jamie Hangaurer-
Kimpton RiverPlace Hotel

Susanne Schultz -Vice President of Global Accounts
HPN Global

NEW 

MEMBERS

Welcome to GBTA 

Oregon Chapter



Introductions

1. Name

2. Company

3. Any New News to Share



Bright Sunshine

Shine a Light
For Super Bowl LX in the Bay Area (2026), anti-human trafficking operations 

resulted in the rescue of 73 victims, including 10 minors, and the arrest of 29 

traffickers. Operations involved 40+ missions across 11 counties, utilizing 

real-time, multi-agency intelligence.
• Victims Rescued: 73 (including 10 minors; youngest was 12).

• Arrests: 29 traffickers arrested.

• Scope: The operations covered the Bay Area in the weeks 

surrounding the Feb 8, 2026 game

• Law enforcement agencies are uncertain if the the large 

number of arrests happened due to an increase in trafficking 

or their combined efforts to stop it..

Information from the Santa Clara County District Attorney’s Office  



Date Type Topic Location Time

Thursday, March 19th Connect Sustainability
KinderCare HQ, Lake 

Oswego
9AM-11AM

Thursday, April 16th Educational Lunch

Navigating Immigration, 
Border Control & Business 
Travel in a Changing Global 

Landscape

Heathman Lodge 11-1:30PM

Tuesday, May 19th, 2026 MPI- Joint Event
Meeting Professional 

Development Day 
Oregon Convention Center 11am-430pm

Thursday, 
June 18, 2026

Summer Social / Connect Know before you go Cambria 4-6pm

July 2026 - - -

Monday – Wednesday
August 3-5, 2026

GBTA Convention Chicago, IL
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Calendar of Events for 2026
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Calendar of Events for 2026

Date Type Topic Location Time

Thursday,
September 24, 2026

GOLF Tournament - Auction
Fundraising & Auction 

Event
Sah-hah-Lee Golf Course 8am-2pm

Thursday, October 22, 
2026

PSBTA / OR Education Day EDUCATION
Embassy Suites Seattle 

Pioneer Square
Seattle, WA

ALL DAY 
Registration 

9AM
10am-4pm
Reception 
4pm-6pm 

Thursday, November 12, 
2026

Educational Luncheon TBD TBD 11-1:30PM

Thursday, 
December 10, 2026

Holiday Happy Hour / Connect TBD TBD 4-6pm



GOLF TOURNAMENT 10
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Misty Burris – Co2 Trust 22



Industrial Waste

Impact Solutions
Turning routine discards into

credible sustainability outcomes

Waste to Wealth

Divert

• Recover high-volume of linen and carbon rich char

• Keep usable material out of landfill

Document

• Chain-of-custody and intake standards

• Audit-ready tracking and disposition records

Deploy

• Direct materials to approved reuse/repurpose pathways

• Provide clear reporting for sustainability teams



The opportunity: routine discards, real impact
In business travel, operations create repeatable sustainability wins

What’s happening today

• Linens retire on predictable cycles (wear, staining, refresh)

• Donation is inconsistent; landfill remains the default

• Reporting often lacks chain-of-custody and clear disposition

What stakeholders want

• Reduced waste and disposal costs

• Simple implementation across multiple sites

• Credible documentation for ESG and client reporting

IWIS creates a repeatable model: intake + accountability + reporting

Hotels, airlines, car rental and corporate travel programs can align around one practical stream textiles and scale it across portfolios.

Industrial Waste Impact Solutions (IWIS) • Oregon public-benefit nonprofit



IWIS: the nonprofit intake + accountability layer
We reduce friction for operators and strengthen integrity for reporting

Our role

IWIS receives retired textiles as a 

nonprofit intake partner, applies clear 

acceptance standards, documents 

chain-of-custody, and directs material 

to approved pathways, then provides 

reporting your teams can actually use.

Intake standards

• Accepted items list + exclusions

• Contamination and safety checks

Chain-of-custody

• Source → receipt → disposition tracking

• Batching and basic inventory controls

Reporting

• Diversion summaries by site and time period

• Disposition categories and documentation packet

Industrial Waste Impact Solutions (IWIS) • Oregon public-benefit nonprofit



How the linen diversion partnership works
A simple flow that scales across properties

Hotel site IWIS intake
Approved
pathways

Reporting

• • Retire linens

• • Bag/box

• • Schedule pickup

• • Verify acceptance

• • Record receipt

• • Batch tracking

• • Reuse

• • Repurpose

• • Recycling/processing

• • Quarterly 

summary

• • Documentation

• • Optional narrative

What we need to start (pilot-ready):

• Point of contact  • Estimated volume  • Categories (towels/sheets/duvets)  • Logistics (pickup/drop-off)  • Receiving constraints  • Start window

Industrial Waste Impact Solutions (IWIS) • Oregon public-benefit nonprofit



Integrity: credible sustainability documentation
Simple controls that make reporting meaningful

Documentation packet

• Receipt logs (date, site, category, weight/volume)

• Disposition category and partner records

• Donation acknowledgment (descriptive; no valuation)

Operational safeguards

• Clear acceptance standards + exclusions

• Contamination and safety screening

• Basic batching / inventory controls

What partners receive

A clear, repeatable summary that can be rolled up by property, brand, or corporate travel program without adding operational burden to hotel 

teams.

Quarterly diversion summary Site-by-site rollups Optional impact narrative

Industrial Waste Impact Solutions (IWIS) • Oregon public-benefit nonprofit



Ways to partner (choose what fits)
Start small, then scale across sites

Option A

Simple diversion

• Pickup or drop-off cadence

• Donation acknowledgment

• Quarterly diversion summary

Option B

Community benefit

• Reuse / repurpose pathways

• Local partner engagement

• Optional co-branded story

Option C

Enhanced reporting

• Standardized data format

• Annual rollup for portfolios

• Optional implementation support*

*Implementation support may include collaboration with CO2T, LLC under IWIS nonprofit governance controls.
Industrial Waste Impact Solutions (IWIS) • Oregon public-benefit nonprofit



Next steps
A 60–90 day pilot is usually enough to validate a scalable model

Pilot checklist (we make this easy):

• Point of contact  • Estimated volume  • Linen categories  • Logistics preference

• Receiving constraints  • Start window

Outcome: a documented diversion pathway and a roll-up report your sustainability team can use.

Contact

Misty Burris • Chair, Board of Directors

Industrial Waste Impact Solutions (IWIS)

Cottage Grove, Oregon • 541-530-3613• misty@co2trust.earth

Thank you.

Industrial Waste Impact Solutions (IWIS) • Oregon public-benefit nonprofit

WWW.IWIS.CO2T.EARTH



Ronda Dean – GBTA Sustainability Resources 30



https://gbtafoundation.org/

Logo

https://nam02.safelinks.protection.outlook.com/?url=https://gbtafoundation.org/&data=05%7C02%7Cr.dean@f5.com%7Cd7530574baf94e4acc0e08de4e392e3e%7Cdd3dfd2f6a3b40d19be0bf8327d81c50%7C0%7C0%7C639034204829249115%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=P5Voh4R%2BCL3TXvYZ3n1OpGvLMDKMs%2B%2BF3OANFhf4NyU%3D&reserved=0
https://gbtafoundation.org/


https://gbtafoundation.org/planet/

Logo

https://nam02.safelinks.protection.outlook.com/?url=https://gbtafoundation.org/planet/&data=05%7C02%7Cr.dean@f5.com%7Cd7530574baf94e4acc0e08de4e392e3e%7Cdd3dfd2f6a3b40d19be0bf8327d81c50%7C0%7C0%7C639034204829277655%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=aWKa7C5dniLymZsuSqCty17AUGGoCwffLZjzBcHENrY%3D&reserved=0
https://gbtafoundation.org/


Advancing the Global Business 
Travel Industry to Net Zero

The GBTA Sustainability 
Acceleration Challenge aims to 
mobilize organizations of all sizes 
and in all geographies, to start, 
advance, and accelerate the 
integration of practices that 
materially reduce their business 
travel emissions. It empowers 
corporate travel managers and 
buyers, together with their value 
chain, to take climate action and 
progress on the journey to Net Zero 
by 2050.

Logo

GBTA Sustainability Acceleration Challenge - GBTA Foundation

Acceleration Challenge open to all on May 1st, 2026

https://gbtafoundation.org/
https://gbtafoundation.org/planet/sustainability/gbta-sustainability-acceleration-challenge/
https://gbtafoundation.org/planet/sustainability/gbta-sustainability-acceleration-challenge/
https://gbtafoundation.org/planet/sustainability/gbta-sustainability-acceleration-challenge/


Logo

GBTA Sustainability Acceleration Challenge - GBTA Foundation

https://gbtafoundation.org/
https://gbtafoundation.org/planet/sustainability/gbta-sustainability-acceleration-challenge/
https://gbtafoundation.org/planet/sustainability/gbta-sustainability-acceleration-challenge/
https://gbtafoundation.org/planet/sustainability/gbta-sustainability-acceleration-challenge/


Join the Sustainable Travel Management Course this is a class that is virtual and 

carries a registration cost of $99 for members and $250 for Guests.

Review the Sustainability Toolkit only Modules 1, 2, and 3 are available to Non 

Members, after that you must log in using your GBTA credentials.

Additional resources

GBTA Foundation provides resources to support your efforts to accelerate business travel sustainability at 
your organization, and to collectively create a more resilient and sustainable future for our industry, the 
environment, and communities around the world.

Logo

https://www.gbta.org/professional-development/education-growth/sustainable-travel-management/
https://hub.gbta.org/sustainability-toolkit
https://gbtafoundation.org/


Logo

Summary - Mind the Gap: How Book & Claim Brings SAF Within Reach for Corporates

Sustainable Aviation Fuel (SAF) is one of the most effective technologies available today to reduce 
the impact of air travel emissions.

However, for most companies, SAF can feel confusing and out of reach. Physical supply is 
geographically limited, costs are high, and it’s often unclear how a company can actually use or 
support SAF as part of a corporate travel program.

This webinar breaks it all down: Introducing Book & Claim, a purchasing model that allows companies 
to support the production and use of SAF even if it isn’t available on a specific flight.

By the end of the session, you’ll understand:
• How the Book & Claim model works in simple terms
• Who is involved in the process
• How companies can participate in a credible and transparent way

This webinar is designed for sustainability, procurement, and travel teams who are new to SAF and 
want a clear, practical starting point.

April 29, 2026
10:00 AM-11:00 AM   ET

https://gbtafoundation.org/
https://events.gbta.org/event/ba60ed81-2daf-445f-a5ee-cf6301757d32/summary?rt=cyhGZwlPFEy6Y0IiwO0ioQ
https://events.gbta.org/event/ba60ed81-2daf-445f-a5ee-cf6301757d32/summary?rt=cyhGZwlPFEy6Y0IiwO0ioQ
https://events.gbta.org/event/ba60ed81-2daf-445f-a5ee-cf6301757d32/summary?rt=cyhGZwlPFEy6Y0IiwO0ioQ


BINGO

https://letsplaybingo.io/

https://letsplaybingo.io/


Stay connected with us and visit us at OBTA.org



Become an GBTA Oregon Member!

Join Us 39

GBTA Oregon membership provides valuable career 

education and networking opportunities.

Contact membership@obta.org or visit obta.org/join.php for 

more information about value and benefits.

Interested in volunteering??
Join one of our committees!
• Communications: communications@obta.org

• Education: education@obta.org

• Government Relations: governmentrelations@obta.org

• Membership: membership@obta.org

• Sponsorship: sponsorships@obta.org

• Technology: it@obta.org

mailto:membership@obta.org
http://obta.org/join.php
mailto:communications@obta.org
mailto:education@obta.org
mailto:governmentrelations@obta.org
mailto:membership@obta.org
mailto:sponsorships@obta.org
mailto:it@obta.org


THANK YOU FOR 

ATTENDING!
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